
Social Media Giveaways 
January 21, 2021 - TBD 

Official Rules 
 

1. Social Media Giveaway promotions are open to Club Sycuan members only. Non-members may participate 
in the promotion but must sign up for free to become a member at any Club Sycuan desk in the Casino 
before collecting their prize.  
 

2. You must be 21 years of age or older and have a current government-issued picture identification to 
become a Club Sycuan member.  
 

3. Social Media Giveaways with individual prizes under $500 and cumulative prizes under $5,000 per 
giveaway will be determined and defined on a case by case basis by the Media and Advertising Team 
and must be approved by Marketing Management before posting the Giveaway.  

 
4. To participate, participants can visit the Sycuan Casino Resort’s Facebook/Instagram/Twitter page, find 

the promotional giveaway post, and follow the general instructions stated in the post. Leaving a Club 
Sycuan member ID number is optional and does not increase chances of winning.  Incomplete entry 
submissions will automatically be disqualified. 

 
5. Qualified entrants will be entered into a drawing. 

 
6. Drawing times will be noted in the post and winners will be notified on Facebook/Instagram/Twitter 

once the drawing or drawings are complete.  
 

7. A randomized electronic drawing will take place and winners will be chosen based upon availability of 
prizes.    

 
8. The winner(s) will receive the designated prize(s) as outlined in the Social Media Post.  

 
9. Prizes are non-transferable, non-redeemable for cash and may not be substituted by the winner. 

 
10. Winner(s) will be notified via Direct Message on Facebook, Instagram and/or Twitter.  

 
11. Prizes must be claimed through Club Sycuan.  

 
12. By participating in the giveaways and/or promotions, participants are opting in and agree to receive 

communications from Sycuan Casino Resort to the email address provided.  
 

13. Winner(s) may be required to provide proof of residence, age, and that they are the authorized 
account holder of the Facebook/Instagram/Twitter profile and email address associated with the 
winning entry. 
 

14. Winner(s) must allow for a photograph and/or video to be taken of them claiming their prize.  Winner 
agrees to allow Sycuan Casino Resort to use their photograph/video and likeness for any future 
marketing, social media marketing, and promotional purposes without further compensation to the 
winner. 
 



15. Any attempt by any entrant to obtain more entries using multiple Social Media accounts, email 
addresses, or any other method will void that participant’s entries and the participant may be 
disqualified.  Use of any automated system to enter is prohibited and will automatically result in 
disqualification.   

 
16. No purchase necessary to enter or win. Limit one (1) submission per user through entirety of 

sweepstakes, not including the bonus entries. Excessive entries will not be considered.  
 

17. In the event of technical difficulty or failure, Sycuan Casino Resort may temporarily suspend this 
promotion until the problem is resolved.  No rain checks will be issued during this time. 
 

18. All winners are responsible for any other applicable taxes, tax forms, fees, gratuities and other 
government imposed fees.  If the cumulative total of the calendar year’s prizes should total $600 or 
more, a 1099 will be filed with the I.R.S. 
 

19. Barred or excluded individuals are not eligible for FREEplay offers, promotions or jackpot winnings 
 

20. Employees and their spouses of Sycuan Casino Resort, Singing Hills Golf Resort at Sycuan, Sycuan 
Gaming Commission or the Sycuan Tribe, as well as Sycuan Tribal members and their spouses, are not 
eligible for any Sycuan Casino Resort promotion. All licensed vendor employees who have been issued 
a permanent badge cannot participate in any Sycuan Casino Resort promotion while they are assigned 
to work at Sycuan Casino Resort. It is the responsibility of the player to apprise the promotion team 
that they are not eligible for the promotion. Failure to do so may result in rescindment of prize. 

 
21. Any participant found to be abusing Club Sycuan and/or promotion rules and/or tampering with the 

promotion in any way may be disqualified and declared ineligible for any prize.  
 

22. Sycuan management has the right to modify or cancel this promotion at any time without advance 
notice. 
 

23. This promotion is in no way sponsored, endorsed or administered by, or associated with, Facebook, 
Instagram or Twitter. You understand that you are providing your information to Sycuan Casino Resort 
and not the associated Social Media channel. 
 

24. Participation in this promotion constitutes acknowledgement, agreement and understanding to the 
above rules of the Promotion. 
 

 
 
 
 
 
 
 

 
 
 
 
 
 



SYCUAN CASINO RESORT PRIVACY POLICY 
 
What information does Sycuan Casino Resort collect? 
Sycuan Casino Resort collects information from you when you fill out a form or enter a promotion.  
 
What does Sycuan Casino Resort use your information for? 
Any of the information Sycuan Casino Resort collects from you may be used in one of the following ways: 
 

1) To improve customer service your information helps us to more effectively respond to your customer service 
requests and support needs. Your information, whether public or private, will not be sold, exchanged, 
transferred, or given to any other company for any reason whatsoever, without your consent 
 
2) To administer a contest, promotion, survey or other site feature 
 
3) To send periodic emails the email address you provide may be used to send you information and updates in 
addition to sending occasional company news, updates, related product or service information, etc. 

 
Note: If at any time you would like to unsubscribe from receiving future emails, Sycuan Casino Resort includes detailed 
unsubscribe instructions in each email. 
 
How does Sycuan Casino Resort protect your information?  
Sycuan Casino Resort implements a variety of security measures to maintain the safety of your personal information 
when you enter, submit, or access your personal information.  
 
Sycuan Casino Resort offers the use of a secure server.  
 
Does Sycuan Casino Resort disclose any information to outside parties?  
Sycuan Casino Resort does not sell, trade, or otherwise transfer to outside parties your personally identifiable 
information. This does not include trusted third parties who assist us in operating our Sycuan Casino Resort web site, 
conducting our business, or servicing you, so long as those parties agree to keep this information confidential. Sycuan 
Casino Resort may also release your information when Sycuan Casino Resort believes that release is appropriate to 
comply with the law, enforce our site policies, or protect ours or others rights, property, or safety. However, non-
personally identifiable visitor information may be provided to other parties for marketing, advertising, or other uses.  
 
Children’s Online Privacy Protection Act Compliance  
Sycuan Casino Resort is in compliance with the requirements of COPPA (Children’s Online Privacy Protection Act). 
Sycuan Casino Resort does not collect any information from anyone under 21 years of age. Our Sycuan Casino Resort 
web site, products and services are all directed to people who are at least 21 years of age or older. 
 
Online Privacy Policy Only  
This online privacy policy applies only to information collected online and not to information collected offline.  
 
Your Consent  
By using this site, you consent to our online privacy policy.  
 
Changes to our Privacy Policy  
If Sycuan Casino Resort decides to change our privacy policy, Sycuan Casino Resort will post those changes on this page.  
 
This policy was last modified on 6/25/2020. 

 


