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CLUB SYCUAN RULES

6 1 9 - 4 4 5 - 6 0 0 2   |   S Y C U A N . C O M 
GUESTS MUST BE 21+ TO PLAY IN CASINO. PLEASE PLAY RESPONSIBLY

5000.11.2019

  1.  Member’s use of the Club Sycuan card indicates acceptance of the conditions of Club Sycuan.

  2.  Must be 21 or older to become a Club Sycuan Member.

  3.  Current government-issued photo identification is required when applying for membership and may  
  be required for Club Sycuan-related transactions.

  4.  Guests applying for the Freedom card must present current U.S. military identification.

  5.  Guests applying for the First Responders Card must present current identification from a U.S. 
  recognized agency.

  6.  Membership benefits, points and promotional items are non-transferable and may not be   
  brokered, bartered, or sold.

  7.  Sycuan Casino Resort is not responsible for untracked play due to player negligence or improper  
  insertion of the Club Sycuan card.

  8.  It is the player’s responsibility to properly insert their Club Sycuan card into the slot machine card  
  reader or present their Club Sycuan card to Bingo admission/ Table Games personal before playing.

  9.  Club Sycuan Gold tier members must earn 100 points each visit to utilize discounts. 
  Visits are tracked by calendar day.

10.  Management reserves the right to adjust any point and/or FREEplay balance resulting from    
  malfunctions, operational errors and/or fraud.

11.  Must have a minimum of 2,500 points ($5 cash back) to redeem for cash.

12.  Membership in Club Sycuan may be revoked or cancelled at the discretion of Sycuan Casino Resort  
  without notice - members must surrender Club Sycuan cards upon request.

13.  Club Sycuan accounts with 15 months of no activity will be considered inactive and all  
  unredeemed points will be cancelled.

14.  Club Sycuan enrollment authorizes Sycuan Casino Resort to initiate contact with member using  
  information provided.

15.  Lost or stolen cards should be reported to Club Sycuan immediately.

16.  Duplicate cards will be issued with proper identification.

17.  The Club Sycuan card is only for the personal use of the individual to whom it was issued.  The card  
  may not be used by any other party and is to be used in accordance with Club Sycuan guidelines. Any  
  other use may result in immediate revocation and loss of any outstanding privileges and benefits.

18.  Multiple cards may be issued for members who want to play multiple machines at a time with a 
maximum of three slot machines at a time. Note: During peak gaming times, players may be limited 
to one slot machine based on demand.  However, members distributing their cards to other players 
may have their membership revoked and all remaining cash and privileges surrendered.

19.  Club Sycuan points are earned playing slots, video poker, keno machines, table games, bingo and  
  poker. Only Tier points are counted towards Platinum, Elite, Diamond and Black level requirements.  
  (Bonus/Promotional points including Point Multipliers, or any other points attained through a  
  promotion, prize or adjustment are NOT included in the calculation for Club status.) Points are not  
  accumulated using FREEplay

20.  Rules for specific promotions may vary (see Club Sycuan for specific promotional details).

21.  Employees and their spouses of Sycuan Casino Resort, Singing Hills Golf Resort at Sycuan, Sycuan  
  Gaming Commission or the Sycuan Tribe, as well as Sycuan Tribal members and their spouses, are  
  not eligible for any Sycuan Casino Resort promotion. All licensed vendor employees who have been  
  issued a permanent badge cannot participate in any Sycuan Casino Resort promotion while they are  
  assigned to work at the Casino.

22.  Barred or excluded members are not eligible for FREEplay offers, promotions or jackpot winnings.

23.  Club Sycuan benefits and offers are subject to change at any time without notice.

24.  Management reserves the right to downgrade members’ Club Sycuan status tier at any time and  
  without notice.

25.  Management reserves the right to change or cancel this program at any time.

Club Sycuan — 
THE UNDISPUTED BEST REWARDS!

With the most cash back in San Diego!

By joining Club Sycuan, you’re instantly eligible for the 
BEST CASH BACK rates in San Diego. Your points are worth so 
much more at Sycuan. 

As a Gold, Freedom or Platinum card holder you earn $5 cash 
back with just 2,500 points!

Achieve Elite card status and you can access your cash at just 
2,250 points! That’s a better rate than any casino in  
San Diego!

Become a member of our exclusive Diamond or Black Card 
levels and your cash is available at only 2,000 points!  
No other casino even comes close to our Cash Back rates!

Every time you play, you can earn the 

Best  Rewards in San Diego. 
Why would you play anywhere else?



SLOTS Earn 1 tier point for every $1 coin in on reel/video slots

BINGO Earn 4 tier points for every $1 buy-in

POKER Earn 100 tier points for every 1 hour played

TABLE 
GAMES

Points for Table Games are based on several variables 
including game type, bet amount and time played. See a 
friendly Table Games Supervisor for complete details.

VIDEO 
POKER

Earn 1 tier point for every $2 coin in on video poker

  No   Military Personnel  10,000 Tier  65,000 Tier  200,000 Tier 500,000 Tier
 Minimum†   & First Responders   Points in 6 Months    Points in 6 Months   Points in 6 Months Points in 6 Months
    

REDEEM POINTS       
 Unlimited Cash Back 2,500 = $5  2,500 = $5 2,500 = $5  2,250 = $5  2,000 = $5 2,000 = $5 
 Dining • • • • • • 

 Gift Shop • • • • • • 

      Spa Ritual • • • • • • 

SYCUAN BUFFET 
 Lunch $20 $17 $17 $15 Free (limit 2/day) Free (limit 2/day) 
 Dinner $30 $25 $25 $20 Free (limit 2/day) Free (limit 2/day) 
 Weekends / Holidays $32 $30 $30 $25 Free (limit 2/day) Free (limit 2/day) 

DISCOUNTS 
 Food & Beverage 10% 15% 15% 20% 30% 50% 

 Spa Ritual  5% 5% 10% 15% 20% 

 Gift Shop (Resort & Casino) 5% 10% 10% 20% 25%  30% 

 Theatre Tickets (Discount applies to first four tickets)*  20% 20% 20% 20% 25% 30% 

 Car Wash - Aces Detail (Limited hours of operation) $5 Off  $5 Off  $5 Off  $10 Off  1 Free Deluxe/Month
†† 1 Free Deluxe/Week

††
 

 Car Detail Services - Aces Detail (Limited hours of operation) $10 Off $10 Off  $10 Off  $20 Off  $20 Off $20 Off 

 Valet Parking Free Free Free Free Free Free 

 Lodging - Sycuan Casino Resort
  

10%
 

 15% 15%  15% 

 
Lodging - Singing Hills Golf Resort 5% 10% 10% 20% 

25%/1 Free 30%/1 Free 
        Night Stay Per Month‡ Night Stay Per Month‡ 

 
Golf - Singing Hills Resort    30%

 1 Free Round of Golf 1 Free Round of Golf 
        Per Month‡  Per Month‡ 

 VIP Line - Buffet    • • • 

      VIP Preferred Self-Parking Lot Access    • • •    

 Invitation to VIP Events & Tournaments (Invitation to VIP Events & Tournaments are based on tracked play)   • • • 

 VIP Line - Club Sycuan     • •          

      Access to VIP Host Team     • • 

 First Available Seating at Restaurants     • •

††Based on availability. ‡ Restrictions may apply. Reservations are required, based on availability, and not guaranteed. †Gold Card members must earn 100 points each calendar day to qualify for tier discounts. Offer is valid for one benefit per month, does not roll over to the next month, and 
may not be valid on holidays. *Discount available for ticket purchases made at the casino box office and not available for online sales. Concert tickets may not be transferred, sold or bartered. Sycuan Casino Resort reserves the right to revoke complimentary tickets with or without notice.

It’s all about the rewards!
Get the Rewards that you deserve 

by playing with your Club Sycuan card.

GOLD | No Minimum Required
FREEDOM | FIRST RESPONDERS 

No Minimum Required (Proper ID Required)

PLATINUM | 10,000 Tier Points Required ELITE | 65,000 Tier Points Required

DIAMOND | 200,000 Tier Points Required BLACK | 500,000 Tier Points Required

Sycuan Casino offers 

Six  Club Levels, 
each with its own benefits!

GOLD FREEDOM 
FIRST RESPONDERS

PLATINUM ELITE DIAMOND BLACK

•  Slot FREEplay or FREEplay Chips (Mailed & E-Mailed) •  Special Birthday Offers 
•  Promotion Bonus Entries •  mySycuan Personalized Website 
•  Complimentary Dining •  Complimentary Hotel Rooms - Sycuan Casino Resort 
•  Complimentary Spa/Salon Services - Spa Ritual •  Complimentary Hotel Rooms - Singing Hills Golf Resort 

•  Concert & Amusement Park Tickets •  Padres & Offsite Events

Rewards and Complimentaries Based on Play!


