
club sycuan rulessycuan offers four  
club levels, each with its 
own valuable benefits…

No
Minimum 

Required

25,000
Club Sycuan 

Points Required*

3,000     
Club Sycuan 

Points Required *  

50,000 
Club Sycuan 

Points Required *  

DIAMOND

PLATINUM

ELITE

GOLD

* Club Sycuan points earned while playing your favorite slot machines are counted  
towards Platinum, Elite and Diamond point requirements (promotional points do not 
count). Platinum, Elite and Diamond status can also be obtained for table games, bingo 
and poker play. Points and/or other game play must be earned during each 6 month 
period starting on January 1st through June 30th and July 1st through December 31st. 
All Club Sycuan accounts are reevaluated at the end of each 6 month period. Club benefits 
and offers are subject to change.
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•	 Member’s use of the Club Sycuan card indicates acceptance of the conditions of Club Sycuan.

•	 Must be 18 years or older.

•	 Only one member per account.

•	 Valid government-issued photo identification is required when applying for  
membership and may be required for Club-related transactions.

•	 Membership benefits and points are non-transferable.

•	 Sycuan Casino is not responsible for untracked play due to player negligence  
or improper insertion of the Club Sycuan card.

•	 It is the player’s responsibility to properly insert their Club Sycuan card into  
the slot machine card reader or present their Club Sycuan card to Bingo admission/Pit person 
before playing.

•	 Management reserves the right to adjust any point balance resulting from malfunctions, 
operational errors and/or fraud.

•	 Must have a minimum of 1,000 points ($5 cash back) to redeem for cash.

•	 Membership in Club Sycuan may be revoked or cancelled at the discretion of Sycuan Casino 
without notice - members must surrender Club Sycuan Cards upon request.

•	 Club Sycuan accounts with 15 months of no activity will be considered inactive and all  
unredeemed points will be cancelled.

•	 Lost or stolen cards should be reported to Club Sycuan immediately.

•	 Duplicate cards will be issued with proper identification.

•	 The Club Sycuan card is only for the personal use of the individual to whom it was issued.  
The card may not be used by any other party and is to be used in accordance with  
Club Sycuan guidelines. Any other use may result in immediate revocation and loss of any 
outstanding privileges and benefits.

•	 Multiple cards may be issued for members who want to play multiple machines at a time. 
However, members distributing their cards to other players may have their membership 
revoked and all remaining cash and privileges surrendered.

•	 Club Sycuan points earned while playing slot machines are counted towards Platinum, Elite 
and Diamond requirements. (Adjusted, promotional or bonus points are not included.)  
Platinum, Elite and Diamond status can also be obtained for table games, bingo and poker 
play. Eligibility is based on several factors including the game played, average wager  
and/or time played. 

•	 Platinum, Elite and Diamond membership status is valid for a six month period.

•	 Rules for specific promotions may vary (see Club Sycuan for specific  
promotional details).

•	 Team members of Sycuan Casino (and their spouses), Sycuan Resort, Sycuan Tribal members 
and licensed vendor employees who have been issued a permanent badge are not eligible for 
Sycuan Casino promotions.

•	 Barred or excluded members are not eligible for FREEplay offers, promotions or  
jackpot winnings.

•	 Management reserves the right to downgrade members at any time and  
without notice.

•	 Management reserves the right to change or cancel this program at any time.

rewards club



Slots

Bingo

Poker

Table 
Games

Video 
Poker

Earn 1 point on reel & video slots for every $4 coin-in

Earn 1 point for every $1 buy-in

Earn 25 points for every 1 hour play

Points issued for table game play are based on several  
variables including game type, bet amount and time played. 
As an example, a Blackjack player who makes an average 
bet of $10 over a one hour period would earn 35 points.

Earn 1 point on reel & video slots for every $8 coin-in

*Points can be redeemed in $5 increments.

All Club members also receive valuable discounts for:
•	 Paipa’s Buffet, Wachena Restaurant, Game Day Sports Bar & Grill,  
	 and other Sycuan food outlets 
•	 Tickets to Sycuan Live & Up Close shows 
•	 Sycuan Gift Shop 
•	 Aces Car Wash & Detail Service 
	 … and much more!

By joining Club Sycuan, you’re instantly eligible 
for benefits like cash back, monthly FREEplay 
offers and entry into San Diego’s biggest and 
best gaming promotions! 

And every time you play, you can earn valuable  
Club Sycuan points to move to the next level of  
the Club … and to redeem for cash or comps!* 

the more you play,
      the more we pay!

	  	 No	 3,000 points	 25,000 points	 50,000 points
	  	 Minimum	 in 6 Months	 in 6 Months	 in 6 Months 
PROMOTION ELIGIBILITY		  X	 X	 X	 X 

REDEEM POINTS					   
	 Cash Back - Unlimited	 	 X	 X	 X	 X 
	 Dining	 	 X	 X	 X	 X 
	 Gift Shop	 	 X	 X	 X	 X

DISCOUNTS* 
	 Buffet Price (Discount applies to member and 1 guest )		  20%	  30%	 50%	 Free (limit 2/day)

	 Wachena (Discount applies to member and 1 guest )		  10%	 20%	 30%	 50%
	 GameDay Sports Bar & Grill (Discount applies to member and 1 guest )		  10%	 20%	 30%	 50%
	 Sunset Deli	 	 10%	 20%	 30%	 50% 
	 Snack Bar	 	 10%	 20%	 30%	 50% 
	 Gift Shop	 	 5%	 10%	 20%	 25% 
	 Sycuan Live & Up Close Show Tickets (Up to four per person)		  20%	 20%	 20%	 20%
	 Comedy Club Tickets (Up to four per person) 	 	 50%	 50%	 2 Free Tix + 50%	 2 Free Tix + 50%
	 Car Wash - Aces Detail (Limited hours of operation)		  $5 Off	  $5 Off	  $10 Off	  $10 Off
	 Car Detail Services - Aces Detail (Limited hours of operation)		  $10 Off	  $10 Off	  $20 Off	  $20 Off
	 Valet Parking		  Free	 Free	 Free	 Free 
	 Lodging - Sycuan Resort	 	 	 	 15%	 20% 
	 Golf - Sycuan Resort	 	 	 	 30%	 30% 
 
	 VIP Line - Buffet	 	 	 	 X	 X 
	 VIP Line - Club Sycuan	 	 	 	 X	 X 
	 VIP Club Sycuan Lounge - In Primrose Room				    X	 X
	 VIP Preferred Self-Parking Lot Access	 	 	 	 X	 X 
	 Personal Host				    X	 X 
	 Invitation to VIP Events & Tournaments	 	 	 	 X	 X 
	 First Available Seating - Wachena					     X

REWARDS & COMPLIMENTARIES* 
	 Slot FREEplay or FREEplay Chips (Mailed & E-Mailed)		  X	 X	 X	 X
	 Special Birthday Offers	 	 X	 X	 X	 X 
	 Promotion Bonus Entries		  X	 X	 X	 X 
	 mySycuan Personalized Website	 	 X	 X	 X	 X 
	 Complimentary Dining	 	 X	 X	 X	 X 
	 Complimentary Hotel Rooms - Sycuan Resort				    X	 X
	 Complimentary Golf - Sycuan Resort				    X	 X
	 Complimentary Spa Services - Sycuan Resort				    X	 X
	 Online Shopping Access 	 	 	 	 X	 X 
	 Concert & Amusement Park Tickets	 	 	 	 X	 X 
	 Padres & Chargers Tickets	 	 	 	 X	 X

*Offers and comp amounts are based on play.

*Some discount limits and restrictions apply. Details are availale at dining outlets and gift shop.
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